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With the school year well underway, 

teachers are in the midst of preparing 

for parent-teacher interviews and inter-

im reports and the composition of cul-

minating assignments and exams, 

DPSU is busy laying the groundwork 

for a busy year as well.  

In addition to the launching of many of 

our regular committees such as social, 

SAAC, professional development and 

political advisory, we have begun the 

methodical preparation for another 

round of bargaining in 2014.  

To that end the Unit has taken several 

significant steps to engage the member-

ship as well as the communities in 

which many of us live and all of us 

work in the Dufferin-Peel region.  The 

provincial political landscape could 

change with a provincial election loom-

ing and at least one of the major parties, 

the Progressive Conservative Party un-

der Tim Hudak, promising to run on an 

anti-labour platform. Whichever gov-

ernment is elected will look to address 

the $11 billion deficit.  There are still 

many elements of the Drummond Re-

port which have yet to be implemented.  

In the midst of all of these challenges 

we must look for new ways to connect 

with our members and tell our story. 

Giving our members a voice in estab-

lishing our bargaining priorities has al-

ready begun. Our Collective Agreement 

allows us to give notice to bargain with 

the Employer, 150 days prior to the ex-

piry of our current agreement.  That 

agreement, which include the MoU of 

July 2012 and the updated MoU of May 

2013, expires August 31, 2014.  We are 

preparing to give notice to bargain in 

early April 2014.                                    

Our Local Bargaining Unit Work Group 

has been meeting since late September.  

The group prepared the bargaining sur-

vey you should have received in mid to 

late October. Once those surveys are re-

turned, the work group will analyze and 

compile the data which will help inform 

the next bargaining team of the member-

ship’s bargaining priorities.  From the 

work group a table team will be selected 

prior to Christmas. The table team will 

then begin preparations for bargaining in 

the spring.  

In addition to the local bargaining prepa-

rations, DPSU is keeping a close eye on 

provincial developments. The provincial 

government will be tabling legislation to 

amend the Ontario Labour Relations Act 

early in the New Year. If passed the leg-

islation will codify what has already 

been happening since 2004, namely a 

provincial bargaining component.  Re-

call that at our last OECTA AGM dele-

gates voted to change the handbook to 

prepare for this eventuality.  Our mem-

bership will have an opportunity to vote 

electronically on whatever tentative pro-

vincial agreement is negotiated by OEC-

TA representing labour and the School 

Boards and the Government representing 

management.  There will also be local 

bargaining and again as always you will 

have the opportunity to vote on a tenta-

tive agreement.  

This leads me to the next stage of mem-

bership engagement which is communi-

cation. In order for you to participate in 

electronic voting on a tentative provin-
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I want to begin by saying thank you to all the mem-

bers who have already made me feel so welcome in 

their schools and shared their concerns about health 

and safety with me. In order to continue to create a 

documentation of any ongoing or new health and 

safety concerns in your school, I encourage members 

to continue to use the GF395 form Employee 

Health and Safety Concern Report. Although this 

form is not available on the online system, it should 

be readily available in your main office where other 

forms are kept. Remember that this is how you ex-

press your concerns, and you do not have to have 

any formal training or knowledge to “think” some-

thing may be a hazard or concern. The forms are also 

helpful to DPSU as a copy of the form should make 

its way to me within 2 days so that I can follow-up 

with you. 

Similarly, if you are ever hurt or threatened while at 

school or a school activity, it is very important that 

you complete a GF390 Incident Investigation Re-

port right away. Many times, I know I have been 

hurt or experienced a threat while at work and failed 

(Continued on page 3) 

Health & Safety                   

Michelle Ouellette             
A Report from the Worker Co-Chair of the 

Joint Health and Safety Committee (Sec.) 

cial agreement OECTA will need updated member-

ship information including a phone contact number 

and a personal email address.  If negotiations are un-

successful and job actions follow, the provincial of-

fice will need that same information in order to dis-

tribute strike pay.  As you know, we have been build-

ing up our own communications network after the 

Employer barred us from using the Board server to 

communicate with membership.  We have approxi-

mately 1,800 of our 2,300 members personal email 

addresses. 

Recently, the Unit has partnered with Union Strate-

gies Inc. to enhance our communications with mem-

bers. Over the next few months, Union Strategies will 

rebuild and redesign our website. There will in fact be 

two sites: a public site and a members only section. 

Union Strategies will be working with us to bring that 

total number of personal email contacts up to as close 

to 100% as possible. The new infrastructure will al-

low us to communicate more interactively and effec-

tively with you, our membership.  

In addition to creating a more visible DPSU presence 

with our membership, we are building links to the 

greater communities in which we serve.  Together 

with our brothers and sisters in the Dufferin-Peel Ele-

mentary Unit and Dufferin-Peel Occasional Teachers 

Bargaining Unit, and with the assistance of OECTA 

we have created a rink-board advertisement that will 

appear at all regular season home games of the Mis-

sissauga Steelheads of the OHL.  We have also pur-

chased season tickets to the new professional hockey 

team tenant at Brampton’s Powerade Centre the 

Brampton Beast.  There are 33 pairs of tickets for 33 

regular season games. Staff representatives had an 

opportunity to win one of six pairs through a draw we 

held at our Staff Representative In-Service on Octo-

ber 11, 2013. A voucher for the remaining 27 pairs of 

tickets was distributed to staff reps from each of our 

26 high schools and one for our staff at the CEC. 

Staff representatives have been asked to hold an 

OECTA meeting in which members attending will be 

eligible to win the tickets through a draw.  We have 

also entered into an agreement to purchase ad space 

with Liturgical Publications which produces the 

church bulletins for 20 of the 40 parishes which serve 

(Continued from page 1) our Dufferin-Peel community.  Our goal is to be 

able to publish the ad in as many of the 40 parishes 

as possible. We are also working on an agreement to 

put rink-board advertising in several Brampton 

rinks.  The message on the rink-board and parish ads 

will be the same: Dufferin-Peel Catholic Teachers 

Building Community Together.  

We don’t know what the New Year and the next 

round of negotiations will bring. We do believe it is 

imperative that we begin preparations to tell our sto-

ry more effectively, not only to our membership, but 

also the community writ large. This is why we want 

to enhance our connections to members and other 

stakeholders in the community. If you want to be-

come involved in the initiatives outlined above or 

simply want more information please give us a call 

at (905) 564-7211. 
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to report it, in one instance it turned out that I had 

actually injured myself fairly seriously but I was too 

embarrassed at the time and had not completed a 

form. Those reports are important for a variety of 

reasons, and are not meant to be embarrassing or to 

make someone give you a “hard time” for having 

done something like burning yourself, or feeling 

scared because a student threw something at you in 

class. The information in those reports could help the 

Joint Health and Safety Committee make recommen-

dations about programs or procedures that might pre-

vent recurrence. Additionally, if it feels like a threat, 

then it is a threat and you should report it on a 

GF390. The measure of whether or not a violent inci-

dent or threat belongs on one of these forms is with 

you. There is some misunderstanding about when to 

use the GF390, but the important message is that it is 

always better to report, than to not report. 
 

While the GF395 is completed by the member and 

submitted to the admin, the GF390 should be com-

pleted by the admin interviewing the injured mem-

ber. This is important especially with serious injuries 

and head injuries. Lost time injuries and critical inju-

ries have to be reported to the appropriate people 

within a fixed timeframe, so involving the admin 

right away is a crucial step. Remember, major loss of 

blood and loss of consciousness are also critical inju-

ries, and have to be reported as such, even if you 

may think they are not work related (like having the 

flu or other underlying medical condition). The Min-

istry of Labour has said that they would prefer that 

schools err to the side of reporting these things and 

having the MOL decide they are not critical at that 

point, than to not report at all. Please always report 

everything and let the MOL sort it out for us.  

(Health and Safety continued from page 2) 

The SSP is a short term leave and disability plan 

(STDLP) created by OTIP (Ontario Teachers Insur-

ance Plan) and Manulife Financial that is designed to 

provide an impartial, third-party assessment of health-

related absences. As per the Memorandum of Under-

standing (MoU) of July 5, 2012, if a member is absent 

beyond the 11 sick-leave days paid at 100% of regular 

salary, she or he will be eligible for up to an additional 

120 days of short-term leave to be paid at 66.67% of 

salary. Members are eligible for 90% of their regular 

salary if their absence is supported by the SSP. You 

may be eligible for top-up to 100% if you did not ex-

haust your 11 fully paid sick leave days in the 2012 – 

2013 school year. 

Initial Stages of Adjudication 

The adjudication process is initiated when a member’s 

health- related absences go beyond the 11 fully paid 

sick leave days or when the member notifies the 

Board in advance, through the Health Promotion and 

Wellness Department, that her/his absences will go 

beyond those sick leave days. The member will then 

be contacted by a Manulife case manager who will 

conduct an initial phone interview with the member. It 

is reasonable to arrange to call the case manager back 

at a time that is convenient for you. It is advisable to 

contact DPSU at 905 564 7211 before further engag-

ing the process. While the case manager will be polite 

and professional, it is important to be aware that she/

he is following a prescribed process designed to ascer-

tain whether or not to support your absence for medi-

cal reasons. It is good practice to consult with your 

doctor before this interview occurs. Members are obli-

gated to share medical information, including symp-

toms and diagnosis, with the case manager. Following 

adjudication, Manulife advises the board to pay or not 

to pay based on whether, in the view of Manulife, the 

medical information supports the absences. Your doc-

tor can provide you with the relevant language and 

information to effectively participate in the interview. 

The case manager will also be looking for evidence 

that you are actively following a treatment plan. A 
(Continued on page 4) 

John Hynan 

Teacher Welfare Officer 

www.dpsuoecta.com 
6435 Edwards Blvd., Suite 203  Mississauga, Ontario, L5T 2P7 

TEL: 905-564-7211    FAX: 905-564-7214 

president@dpsuoecta.com (President) 

firstvp@dpsuoecta.com (First Vice President) 

teacher.welfare@dpsuoecta.com (Teacher Welfare) 

health.safety@dpsuoecta.com (Health & Safety Worker Co-Chair) 
 

Secondary Soundings is produced by the DPSU Communications 

Committee. Please submit articles for Secondary Soundings to the 

chair of the communications committee at 

bheimbecker@gmail.com 

Navigating the Short Term Support 

Plan (SSP) Adjudication Process 

http://www.dpsuoecta.com


Page 4 Secondary Soundings Dufferin-Peel Secondary Unit 

Ontario English Catholic Teachers’ Association 

treatment plan can include, but is not limited to, pre-

scribed medication, regular appointments with your 

treating physician and/or regular appointments with 

other medical professionals or specialists in your area 

of health challenge. 

Need to Cooperate  

Cooperation with the case manager is essential during 

the adjudication process. Failure to participate in the 

process may result in Manulife advising the board 

against paying 90% of salary due to insufficient medi-

cal information or non-participation. Failure to coop-

erate or failure to provide medical support for your 

absences may result in zero salary. However, if the 

board declines to pay 66.67% of salary DPSU will 

file a grievance, as it is our position that such action is 

a violation of the MoU. 

Required Forms 
The first form you are likely to be required to submit 

is the “Employee Declaration Form”, This completed 

form is to be submitted as soon as possible to Manu-

life. Following the initial discussion with the case 

manager, she or he will explain if you need to com-

plete and return any additional forms. She or he will 

also provide you with instructions for returning the 

additional forms as well as the required due dates. 

During the initial call, your case manager will deter-

mine if an “Attending Physician Report” is required. 

This will be sent directly to your doctor. “The board 

shall reimburse the cost of medical documentation 

required by the third-party adjudication process.” If 

for any reason you are unable to meet the Manulife 

timelines, please contact DPSU prior to the required 

due date. 

Protecting Your Privacy  
The privacy and confidentiality of your personal and 

medical information will be maintained throughout 

the process. Both OTIP and Manulife observe federal 

and provincial legislation that protects confidentiality. 

Any information received by Manulife regarding an 

SSP case file is stored in a group life and/or disability 

benefits file. Access to this information is limited to 

Manulife and OTIP employees, representatives, rein-

surers and anyone to whom you have granted access 

and persons authorized by law. To maintain your right 

to privacy, the case manager will not discuss your di-

(Teacher Welfare continued from page 3) agnosis, treatment or any medical information with 

either Board or Union staff without your written ex-

pressed permission. However, as required by the 

MoU, Manulife will share the outcome of their adju-

dications with your Union. 

Appeal Process 

If you and/or your physician disagree with a decision 

of non-support and feel that you remain unable to re-

sume your job, you are entitled to a two stage appeal 

process. In the event of such a decision, contact 

DPSU at 905 564 7211 for assistance and advice re-

garding the appeal process. 

Return-to-Work Plan  
As your recovery progresses, the case manager will 

discuss a potential return-to-work date with you. A 

return-to-work plan may include temporary accom-

modations to the work environment, modified hours 

and/or modified duties. The case manager will work 

with you to develop a suitable return to work plan. 

She or he will send that plan to a DPCDSB Health 

Promotion and Wellness case worker who will work 

with you, your principal and your Union representa-

tive to ensure the return-to-work plan is fully imple-

mented. The expectations of the plan will be clearly 

communicated to all parties. 

Recurrence of disability or medical condition  
If you suffer a relapse from the same or a related ill-

ness the absence will be investigated as a recurrence. 

If it is medically supported, the second absence would 

be a continuation of the original Short-term Support 

period. In such cases you would access any remaining 

STLDP days from your allocated 120 STLDP days.  

If you have returned to full-time work and duties and 

suffer a different health challenge any subsequent ab-

sences would be considered a new period of illness or 

injury. In such cases, you are eligible for 11 fully paid 

sick leave days and 120 STLDP days. 

Practically Speaking 

As an income replacement plan the SSP is not without 

its defects. We are aware of inconsistent practices 

among the different case managers. We are also aware 

of inconsistent and erroneous interpretations of the 

process by the board. These inconsistencies or misin-

terpretations can be challenged. DPSU is in regular 

contact with OTIP and the board. Please keep DPSU 

informed of your concerns so that we can present 

them to OTIP and/or the board. 


