
CPPD – FACTOIDS 

 

 60% of initial applications to Canada Pension Plan Disability (CPPD) are 
refused. 

 Canada has one of the highest rejection rates for disability pension 
among the Organisation for Economic Co-operation and Development 
(OECD) countries. 

 As of February 2015, there is a backlog of 11,230 cases – a 24% increase 
since February 2014. 

 It takes years for CPPD appellants to have their case heard – sometimes 
up to five years. 

 Rate of successful appeals against initial CPPD rulings has been 
declining for the last decade to just 43% in 2013-14. 

o CPPD appellants are not provided with detailed written decisions, a 
copy of their file, information of the appeal system, an easy-to-
complete application form or postage-free envelope. 

 The government set up the Social Security Tribunal (SST) in April 2013 
to “streamline” the appeals process. This was done by replacing 1,000 
part-time referees on four panels with 74 full-time ones in order to cut 
$25 million a year. 

o At that time, stakeholders warned that the new streamlined system 
could cause a 16-month backlog. 

o 22 part-timers were added later (fall of 2014) when the government 
was under pressure with the burgeoning backlog of appeals. 

 The SST inherited an existing backlog of 7,000 appeals and this has 
since ballooned to over 11,000 appeals – cost cutting at the expense of 
vulnerable Canadians with disabilities. 

 Only three of the 63 people currently assigned to hear CPP disability 

cases are health-care professionals. Prior to SST, one person on each 

three-member panel had to be a health-care professional to hear 

appellants with disabilities. 

 About 90% of cases before SST are CPPD appeals. 

 In the first year of the SST, only 461 appeals were heard and of these 
303 were dismissed. 

 In 2014, 46 individuals asked for an expedited appeal because of 
financial hardship. Only seven were successful. 



 The rights of Canadians with disabilities in the appeal process have been 
diminished with: 

o the new Tribunal’s ability to summarily dismiss an appeal that 
they decide has no reasonable chance of success;  

o appellants are no longer guaranteed the right to plead their case in 
person; 

o every application to the Tribunal is heard before a single Member 
whereas under the old system, the application would be heard by 
three Members comprised of a medical professional, a lawyer and a 
lay-person; 

o no new evidence or testimony can be introduced by the appellant 
at the second level of appeal in the new system unlike the previous 
system; and 

o the government’s move to increase electronic technology usage for 
CPPD hearings is not truly accessible for appellants with 
disabilities. 
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